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Kris Martins

Kris Martins, Deputy State 
Accounting Officer and CFO, 

State Accounting Office

Fredrell Evans

Fredrell Evans, Financial System 
BA Manager

Jeanette Rodden

Jeanette Rodden, Deloitte 
Finance Lead
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Coordination with Finance and Payroll

Certain benefit vendors (i.e. Alight) will not apply contributions to employee 

accounts until the full expected amount is paid.

1
Payroll runs.

2
Amounts to be paid generate as open third-party payables relating to benefits and withholdings. 

3
Finance and Payroll work together to verify that the amounts to be paid agree with amounts per payroll 
information.

4

• If there are differences, most likely will need to pay the amount per payroll and reconcile differences later. 

• This may require the agency to make an Ad Hoc Payment.
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Payments
Refer to this grid on the support portal each time prior to payment. 

Why? This provides latest method and timing for payment.

• Ex: TRS/Optum via portal.

• Ex: Settle 2 days prior to mid-month and/or end of month payment vs. settle on last 

day of the month.

https://gets.sharepoint.com/:x:/r/sites/gawork/FinanceSupport/Finance%20Library/3rd%20Party%20Deduction%20Recipient%20Pmts%2009.11.xlsx?d=wcbabca4685464fdfad9c9815675f3e7c&csf=1&web=1&e=dPVmCz
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Payments (continued)

Reach out to SAO CSC

Ad Hoc payments may be occasionally needed if the open 
third-party payable amount does not calculate properly.

Currently, agencies are unable to delete these open third-party 
items.

Reach out to SAO CSC if needed to remove an open third-
party payable amount. 

https://sao-ga.workflowcloud.com/forms/02437d00-5d28-4448-95e5-959ddb747fcf
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Payments (continued)

Payments must be 
settled.

The open payable 
generates in 
GA@WORK.

Agency must 
settle the 
payment.
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Payments (continued)

Submit a CSC ticket

To aid in this process, auto select filters have 
been established to group payments by due date. 

Additionally, agencies can set up schedules for 
settlements.

SAO can meet with agencies individually to set 
these up if needed. 

Submit a CSC ticket to request support.

https://sao-ga.workflowcloud.com/forms/02437d00-5d28-4448-95e5-959ddb747fcf
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Addendum records

GA@WORK is currently 
sending many addendum 

records.

This is causing problems with 
some benefit providers.

Ex: ADP was rejecting some 
payments.

As a temporary workaround, 
ADP (State Health Benefit 

Program) will generate a third-
party payment by check. 

If this happened to your 
agency, please work with SAO 

once money is back in the 
bank to re-process.

Work is ongoing in 
GA@WORK and with the 

supplier to develop a 
permanent solution. 
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GA@WORK Support Portal
Resources for Payroll Accounting

R
e

s
o

u
rc

e
s

Leave without pay for State 
Health Benefit Plan (SHBP)

Payroll Accounting 
Checklist

Steps to be completed for payroll 
accounting, starting with prior to 
pay complete.

Assign costing allocations

Third-party deduction 
recipient payments

Shows when to settle each 
deduction recipient and the 
default payment method.

https://gets.sharepoint.com/sites/gawork/FinanceSupport/SitePages/PayrollAccounting.aspx


Delivered by The NextGen Project

Q&A

15



Delivered by The NextGen Project
16

Q&A
Let us know what questions you have.

What do you need help with?

What can we clarify?
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