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Key change impacts

Note: These impacts only apply to non-GDOT agencies.



Change impacts: Agency internal business process changes

u:l GA@WORK-related changes that impact agency internal
= business processes are the agencies' responsibility.

This includes changes such as overall accounting, ARIS,

o
[Ce] payment of payroll liabilities, payroll costing allocations and
grants reporting.

_‘@’_ Please make sure to review the upcoming changes and work
\ with your teams to revise and update your processes.

GAGWORK
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Change impacts: Reports

Not all Worktags are on all balance sheet accounts. In general’, these are the only Worktags on asset,
liability and fund balance accounts.

Worktags Ledger Account

Fund

Fund Source

Grant
Project

If used on the transaction, these
Worktags will be on the balance
sheet accounts as well:

Intercompany Affiliate

Bank Account

GA@WORK *There are a few business processes that will have more than these, but these are the exception.
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Change impacts: Priority of Payroll Costing Allocations

Processing Priority of Costing Instructions

Payroll Input

Time Tracking/
Compensation

Worker & Earning

- L
Supervisory Org of
Position
Default Org
Assignment

GAG@WORK
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Change impacts: Default Worktags on positions

e Company

e Fund
e Fund Source
 Cost Center

Default on
position (Orgs /| <
Custom Orgs)

N

] * Program
Optional < » Special Purpose

e
. Grants (can be added via a Posting Allocation [PCA])
Not on a * Projects (can be added via a PCA)
position < « Allocation Pool (can be added via PCA)
« Activity (can be added via PCA)
| Budref

GAG@WORK
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Change impacts: Charging time

Worktags that can be entered onto a time sheet:

Delivered by The NextGen Project



Change impacts: Ledgers and book codes

Different ledgers and book codes can impact your reports.

Transaction Type
RevBased onEnc Operational txn
Book Code LedgerCode Comments Requisitions (RBE) PO/Encumbrances (AR/AP) Capital Assets
Statutory Committtments Yes No No No MNo
Statutory Obligations Statutory book code No Yes Yes No No
Statutory Actual includes Modified No No No Yes No
Modified (Blank) Committtments Yes No No No Mo
Modified (Blank) Obligations No No Yes No Mo
Modified (Blank) Actual No No No Yes Mo
Full Accrual Committtments Yes No No No No
Full Accrual Obligations Full book code No No Yes No No
includes modified
Full Accrual Actual No No No Yes Yes
chultions RBE will only Purchase orders Operational Capital
will only be in show up in the (Encumbrances) (AR/AP) Assets will
the Obligation will only be in the transactions only show up
Committment Ledger and the Obligation will only show in the Actual
ledger and will Statutory Book ledger and will up in the Ledger and
bein all book Code bein all book Actuals ledger Full Accrual
codes codes and will be in Book Code

all book codes

* Certain reports, such as the "CRFIN - Trial Balance - All Worktag Columns " may give slightly different results, because these reports contain columns for commitments and obligtions.

If you leave the book code blank on a report, it will include the full accrual items.

GAGWORK
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Change impacts: Period 998

/ | | \ MAN JE sources for use
* Period 998 being replaced by a during Period 12 Adjustments:
different type of adjusting/man JVs

during period 12.

Journal Source % | Search

................

* Reminder: no PCAs either (post- | Dimmeonemmnie @ [
closing adjustment). S O Groms Comersontvouacp
Optional Balancing Worktags o)) Manual Journa ses
* Therefore, agencies should be sookode oL :
monitoring their books in a timelier | = 2
fashion rather than the end of the Jourl Enty Lines | " it

) STAR System

FY' Journal Entry Lines 2 items _J) Year End Adjustment $is
) Year End Adjustment with see
" Award Costs -

GAGWORK
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Change impacts: Journal entries

 Fewer manual journal entries will be needed.
 Instead, perform Accounting Adjustments.

\For example, to update accounting on a supplier invoice:

/In GA@WORK, there are other ways to adjust a transaction:

Actions ) )
View Supplier
S S Supplier Invoice: 4
ﬂ"'fﬁé'f'? I Adjust Accounting °
Budget Dat View Accounting :
4

GAG@WORK
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Change impacts: Journal entries

® Remember, in GA@WORK you will not be able to record a journal entry to cash.
Instead, perform an Ad hoc bank transaction.

= :
[ ] For example, you can record an increase or decrease to cash:

Ad Hoc Bank Transaction Information ~ Ad Hoc Bank Transaction Details
Dat i .
Transaction Amount #* | 0.00
Memo
Transaction Line Total  0.00
Campiany Difference 0.00
Display Account S Fewer
Bank Accor = o — HH
Purpose = reconC|||ng
Cum .
Reference Items

External Reference

Tax Amount 0.00

Journal Source *

% Ad Hoc Bank Transaction (=++) =

GAG@WORK 13
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Change impacts: Journal entries

a .
« Journal entries are auto numbered.
* You can use the external ref Id for internal tracking purposes.

For example: | entered this:
\

Create Journal

emo
R External Reference ID
ccounting Date o
Record Quantity
Period
Enable M rrency
rrenc
Include nes
Journal Source
Disabl 1 Workt ng
llllllllllllllllll
Adju J
lancing F
Create Reversal
| Balancing Worktags  (empty)  Reywsa | Date
11111111111111111111 | Total Amount
ook C

Delivered by The NextGen Project
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Change impacts: Journal entries

/

o

« Journal entry number: auto numbered, and you can use the external ref Id for
iInternal tracking purposes
« The system assigned a JE number, but my external ref ID also remains.

Journal Entry View

Journa 1 Q

Journal Number 40700JNL364

v Journal Entry Information

Originated by Tonya Kincaid

Accounting Date  05/26/2026

Status

Currency usD

Period May-FY2026 Actuals (Accounting Office, State)
Ledger Accounting Office, State : Actuals

Journa | Source Manual Journa I

Book Cod (empty)

GAG@WORK
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n Pro

gress

Event in Progress

Accounting Journa

v Journal Entry Details

Memo

External Reference ID
Adjustment Journa 1

Create Reversa I

Balanced

Total As-Entered Ledger Debits

Total As-Entered Ledger Credits

demo of external ref id
JE12_34.56

No

No

Yes

999.00

999.00

15




Change impacts: Delegating tasks
(.

Delegating tasks: a new concept in GA@WORK. A

 Allows you to delegate for upcoming absences (to appropriate worker)

« Contains approval flow (including review by agency security partner)

« Can change delegations as well.

N Find this under “My Delegations”. Y

My Delegations

For

Current Delegations Current Task Delegations Delegation History Delegated Tasks Business Processes allowed for Delegation

GAG@WORK 16
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Change impacts: Nondiscretionary spend

For timely payment of « Approvals will be direct to Non-Discretionary

certain tvoes of spend Approver role
P P  Bypasses Cost Center Managers, Project
not on a PO

Manager and Grant Manager

Limited to certain types | Sﬁl?tties
of spend . Etc.

GAGCWRK Note: SAO will monitor for appropriate usage.

Delivered by The NextGen Project
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Change impacts: Cleanup entries

« We want clean balances coming into GA@QWORK for cash, receivables and payables.
« Better to “clean up” old reconciling items in TeamWorks.

« 199999 is the junk drawer for cash conversion, if there are still unreconciled items.
* Intentis to get this account to zero.

« Equivalent for receivables/payables too.

LedgerAccount 101000:Cash in Bank 199999:Cash Conversion
Outstanding
Checks as of G/L Conversion Rewversal of Bank
Bank Balance  6/30/26 (due Ledger Balance (i.e.,6/30/26 Bal/Outstanding Ledger Balance
(due 7/3) 7131) 101000 (Calc) halancein TW) Checks 199999 (Calc)
Bank Account Reference ID
BE-0000AA 1,000 (30) 850 950 (930)
BK-0000BB 2,000 (100) 1,900 2,400 (1,900) 500
BK-0000CC 3.000 (150) 2,850 2,850 (2,850)
BK-0000DD 4,000 (200) 3,800 3,500 (3,800) (300)
General Ledger Balance 10,000 (500) 9,500 9,700 (9,500) 200 <-- Unreconciled Amounts

GAGWORK
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Change impacts: Payroll

Payroll Accountant

* Role is intended to bridge accounting and payroll.
 Carefully review all this role can do.
» Has some edit access.

Budget

* Now have a role in Payroll Costing Allocations.

* LD report (may need Payroll Liaison role or obtain report from
Payroll Accountant.)

 Remember to look at overall security.

« Some summary related reports will be available in Adaptive
Planning.

GAGWORK
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Change impacts: Company-paid travel

Remember: In GA@WORK, will not flow from Concur.

NS

Record company-paid travel under each employee.

Do not record under 1 employee. Otherwise, ImpAac?t(STTéa:fPeaggp[?nygln Government

NS

Do not want to result in employees with travel reimbursements as large as
salaries.

GAG@WORK 20
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Change impacts: Reports

Finance reporting crosswalk file is here on the SAO website.

Report ID

Waorkday Raport Namae

Aeporn Description
-

Workday

Functional'Business
Area

Workday
Datlyered

or Custom

Roport
Data
Source

'RPT2004 |CRFIN - AP - Find Payments DAPDDS BANK RECON PYMNT REF  |PAYMENT CANCELLATION | Payment_Cancellation. This query is for FINSuppliers Custom | Workday
RPT2004 |CRFIN - AP - Find Payments 0APDS1_PAYMENT_CANCELLATION |PAYMENT CANCELLATION | Payment_Cancellation This query is for FIN Suppliers Custom Workday
RPT2004 |CRFIN - AP - Find Payments 0APO53_VNDRS_RANKED_BY PYMN PAYMENT CANCELLATION Payment_Canceliation. This query is for FIN:Suppliers |Custom | Warkday
RPT2004 |CRFIN - AP - Find Payments APXXX0417 Payment Inventory List Report This advanced report anablas settlement FIN: Accounts Payable Custom | Waorkday
RPT2008 |CRFIN - AP - Cpen Purchase Order Balances by PO ID APXXX0414 Open Purchase Order Balance This 1 the Open Purchase Order Balances FIN: Accounts Payable Custorn | Workday
RPT2017 |CRPROC - EXP - Find Payments APXXX0419 Travel Expense Report This repart will list all employees that have FIN; Accounts Payable Custom  |Workday
RPT201$ |Find 1099 Payment Details APXXX0412 1099 Summary Report This is the 1099 Summary Report for 2020 and |FIN: Accounts Payable Delivered | Workda,

RPT2021 |Find Bank Statement Lines FIN3000 Bank Statement Register NIA FIN. Accounts Payable Delivered | Warkday|
RPT2022 |Bank Reconc#iation Detall Report, Bank Reconciliation Report, Manage FIN3001 AutoRecon Exceptions NiA FIN: Accounts Payable Delivered | Waorkday
'RPT2022 |Bank Reconciabon Detail Report, Bank Reconciliation Report, Manage  FIN3002 AutoRecon Exceptions N/A FIN. Accounts Peyable Delivered | Workday
RPT2023 |View Account Register FIN3004 Account Register NIA FIN: Accounts Payable Delivered | Workday
RPT2024 |CRFIN - AR - Customers/AR All data on Joumal Lines 0AM_BALGL12_AP_ACCOUNT_PRMP |Accounting Entnes Shows detailed accounting entries information  |[FIN; Accounts Receivi Custom Workday|
RPT2024 |CRFIN - AR - Customers/AR Al data on Joumal Lines DAM BALGL3 AP _ACCOUNT _PRMPT Accounting Entries _|Shows detarled accounting entries mformation | FIN: Accounts ReceivaCustom | Warkday
RPT2024 |CRFIN - AR - Customers/AR All data on Joumal Lines. DAM MGLZI AP EQF' EX _ML Accounting Entries Shows detailed accounbng entries mfocrmation FIN: Accounts Recsiva Custom Workday
RPT2024 (CRFIN - AR - Customers/AR All data on Jownal Lines 0AM_BALGLA_APFLG_Y_NOT_EQP_E |Accounting Entries Shows detalled accountng entries mformation  |[FIN: Accounts Receiva Custom Warkday
RPT2024 |CRFIN - AR - Customers/AR All data on Joumal Lines 0AR008A_VERIFY_REV_CUST 0ARD08_Summary VERIFY_REV_ |List Sum amount per specified accounts  |FIN: Accounts Receiva Custom | Workday
RPT2024 |CRFIN - AR - Customers/AR All data on Joumal Linas MROQS OPEN ﬂ’EM AGED_AS_OF Aging Detail by Business Unit This repart is TIME CRITICAL. Lists aged opan |FIN: Accounts ReoewaCuslom Wotkoaj
RPT2024 |CRFIN - AR - Customers/AR All data on Joumnal Lines AR3003X Aging Detall by Busness Unit This report s TIME CRITICAL  Lists aged open |FIN: Accounts Raceiva Customn | Workday
RPT2024 |CRFIN - AR - Customers/AR All data on Joumal Lines ARS4001X Aging Detail by Business Unit This repart 1s TIME CRITICAL Lists aged open |FIN; Accounts Receiva Custom | Waorkday
RPT2024 |CRFIN - AR - Customers/AR All data on Joumal Lines ARSA4004X Accounting Entries Shows detailed accountng entries méormation | FIN: Accounts Receiva Custom | Workday
RPT2024 |CRFIN - AR - Customers/AR All data on Joumal Lines ARS4010X Aging Delail by Business Unit This report s TIME CRITICAL Lists aged open |[FIN. Accounts RecsivaCustom | Workday!
RPT2024 |CRFIN - AR - Customers/AR All data on Joumal Lines ARS4031X Aging Detail by Business Unit This report 15 TIME CRITICAL Lists aged open |FIN: Accounts Receiva Custom | Warkday
'RPT2027 |CRFIN - GRN - Grant Expense GLS4011X Fund Source Management-Expense| Expensess by Fund Source, mchuding FIN: Grants Awards | Custom | Workday
RPT2028 |CRFIN - GRN - Grants Total Obligation GLS4012X Fund Source Management-Total Fund Management Expensess -Actisals and | FIN: Grants Awards Custom Workday|
RPT2031 |CRFIN - GRN - GLS4050X GLS4050X Federal Aid Billing This report is a financial repon designed to FIN: Grants Awards  Custern | Warkday
RPT2034 |Cash to Bank Reconciliahon - Composite and Book o Bank Report ARS007X Daily Cash Recsipts Journal Shows cash receipts on a dasy or monthly FIN: Accounts Receiva Delivered | Warkday|
RPT2041 |CRFIN - GRN - Budget vs Actual by Award PCS4007X Faederal Unbilled Cost Report FIN: Grants Awards  Custom | Workday
RPT2042 CRFIN - GRN - Budget vs Actual by Grant 0DPCO14_FED BILL_SUM FED BiLL SUM Current Federal Bl P or F PC federal bill FIN: Grants Awards  Custom Warkday
RPT2043 |CRFIN - GRN - Tnal Balance by Organization 0GLOZ7_FUNDING_SCURCE _CFDA  IPROJECT_FUND_SRC_CFDA.  Tnal Balancs by Grants, for Audit Purpose FIN: Grants Awards | Custom | Workaay
RPT2043 |CRFIN - GRN - Trial Batanca by Crganization 0GLOZ7A_PROJECT_FUND_ SRC _CF PROJECT FUND_SRC_CFDA. | Tral Balance by Grants, for Audit Purpose FIN: Grants Awards | Custom Workday
RPT2044 |CRFIN - GRN - Actual by Award Header Total 0PCO09_TOTAL_ALLOT 0PCDO9_TOTAL_ALLOT Allatment FIN: Grants Awards  Customn Workday
Eﬂ?ﬂu CRFIN - BIRT - AP Payments to Print AP Banking Check AP Banking Check This repart and s associated BIRT Layout is  |FINBanking & Settlem Custom | Workday
RPT2052 |CRFIN - BA - Find Assets 0AM101 AGENCY ACQ COST - BY ORG . | Customized Workday defvered "Find Assals” |FIN:Business Assets |Custom | Workday
RPT2052 |CRFIN ~ BA ~ Find Assets 0AM102 AGENCY ACQ COST - BY ORG . |Customized Workday dedvered "Find Assets® |FIN Business Assets  Custom Warkday|
RPT2052 |CRFIN - BA - Find Assets 0AM203 AGENCY ACQ COST -8Y ORG . |Customized Wotkday detvered "Find Assets”  |FIN Business Assets (Customn | Warkday
RPT2052 |CRFIN - BA - Find Assets DAM202A AGENCY ACQ COST - BY ORG . | Customized Workday defverad “Find Assats” |FIN.Business Assets | Custom | Workday
RPT2052 |CRFIN - BA - Find Assets 0AM2038 AGENCY ACQ COST - BY ORG . |Customized Workday defvered "Find Assets” |FINBusiness Assets  Custom | Workday
RPT2052 |CRFIN - B8A - Find Assets 0AM203C AGENCY ACQ COST -8Y ORG . |Customized Workday defvered “Find Assets”  |FIN Business Assets | Custern | Warkday

GAGWORK
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https://sao.georgia.gov/document/document/gawork-fin-procurement-reports-crosswalkapril-2026xlsx/download

Change impacts: Budgetary Compliance Report

(- CRFIN - BCR Budgetary Compliance Report )
« Similar to the BCR that is published by SAO.
* Agencies can run on their own at any time and will reflect any posted transactions.

\- Will not include any adjustments for inventory that SAO makes at year-end. )

Program

and Adjs

GAGWORK 22
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Go-live readiness

Note: These only apply to non-GDOT agencies.
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Go-live readiness: Soft launch agency access

GA@WORK Soft Launch will take place June 22-30. During this window of time, identified agency employees will receive
access to the system to complete assigned activities prior to go-live on July 1.

o Soft launch is not intended for
exploring the system.

Budget Amendments

For agencies that receive approval based on need to access the system early, identified participants will
be granted access to GA@WORK to work with the project team to complete FY27 budget amendments

* On the FIN side, intended to be before go-live.
. Potential Security Role Assignment(s): Budget Analyst, Budget Manager (Cost Center), or
targeted for select functions Budget Manager (Company)
: . For agencies that receive approval, identified participants will be granted access to GA@WORK to work
Walt u ntll J u ly 1 . with the project team to complete FY27 warrants/allotments before go-live.
: Potential Security Role Assignment(s): Accounts Receivable Operations Lead, Customer Billing
[ ]
SUCh as transaCtlonS that Specialist, Warrant Requestor or Budget Manager (Company)
are time-sensitive, a large Grants
For agencies that receive approval, identified participants will be granted access to GA@WORK to work
VOI u me, etC. with the project team to process FY27 grants before go-live.

Potential Security Role Assignment(s): Award Contract Specialist, Award Billing Specialist,
Sponsored Program Manager and Grant Configurator

« The Sandbox is for exploring Cost Allocations | o | |
. Agencies will need to update and review cost allocations in GA@WORK to validate the data is accurate
and teStlng ) and available for the first payroll run in GA@WORK.

Potential Security Role Assignment(s): Budget Analyst, Grant Manager or HR Partner in

\GA@WORK /
GA@WORK 24
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Go-live readiness: Mobile access

D The GA@WORK Mobile App will NOT be available on July 1.

« The GA@WORK Mobile App will be available for agencies to opt-in late 2026/early 2027 .
« More information for the Mobile App opt-in process will be shared with agencies later this year.

» See page 22 of the GA@WORK Employee Go-Live Guide for more details on the GA@WORK Mobile App.

« Employees will be able to access GA@WORK on a smartphone or tablet through a web browser. Most
tasks can be completed through the mobile web interface.

Access GA@WORK via web browser on mobile devices.

Use their device’s e Sign in using their standard login process. e Contact their agency

browser (Chrome . . . , IT team with questions.
. . Standard login credentials and security prompts will apply

Safari, Edge) to sign to mobile browser sessions. For instance, if your agency

in to GA@WORK. uses Native, employees can use face ID or mobile pin for

mobile login. If your agency uses SSO, employees will be
redirected back to their agency IdP.

GAGWORK

Delivered by The NextGen Project
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Go-live readiness: GA@QWORK Support Portal

Beginning the week of June 15, role-based and technical resources will be available exclusively in the

GA@WORK Support Portal.

What’s moving
Role-based system demos

Business area content (FIN, HCM,
PRO, eftc.)

Change impact materials (Crosswalks,
Glossatries, etc.)

Role-specific FAQs

‘Need Support Portal access?

If you are a functional/administrative GA@VWORK user and have not received an access invitation and
require access for your role, contact gaatwork _support_portal@sao.ga.gov

What stays the same

Content for general employee and
manager readiness materials will
remain on the GA@WORK Resource
Library

Support Portal is for role-specific
support material for employees who
have access

o

Timeline

May 4: Support Portal launched to role-
based users and Super Users

Week of June 15: Content transitions
from the GA@WORK Resource Library
to the Support Portal

July 1: GA@QWORK goes live

After the week of June 15, the HR/Payroll
Professionals, Finance Professionals, and
Procurement Professionals sections will be
removed from the Resource Library

GAGWORK

Delivered by The NextGen Project
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GA@WORK Finance Readiness Meeting

The last GA@WORK Finance Readiness
Meeting before go-live is Thursday, June 18.

Ak
2 Don’t forget to attend!

Delivered by The NextGen Project
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