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Agenda

1.Travel spend

2.Travel policy updates

3.System updates
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Travel Spend
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The "New Normal" Gives Way to Plain old
NORMAL
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Travel Summary



6

Air Summary
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Passenger Experience
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Hotel Summary
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Car Summary



10

Travel Policy
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Travel Policy Updates
Airfare:
• Involuntary airfare is not allowed

Hotel:
• Use of Airbnb or similar home rentals are prohibited by policy

Per diem:
• Per diem is set at $50 per day for employees traveling in Georgia
• Per diem rates for travel outside of Georgia is based on GSA
• Receipts are not required

EV Vehicles
• Current Rental Contract does not allow for EV Vehicles
• Currently there is not a reimbursement mechanism for personal EV. Travelers should use 

existing mileage reimbursement rates
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System Updates
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New Login Requirement
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New Login Requirement
• Users will receive a one-time link to the email listed in your Concur 

profile. The sign-in link will expire after one hour.

• Users should have a work email configured in “Email 1” of their 
Concur profile.

• This feature only works for web browser sign-in and is NOT 
available when using a mobile device to sign in or the Concur 
Mobile app.
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New Concur home page
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New Concur home page
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Travel & Expense
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Questions 
SAO_Travel@sao.ga.gov

For more information



Expense
FMC Conference

www.sao.ga.gov/NextGen

October 28, 2024



Expense Reimbursement
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Travel Expense
• Concur Integration with GA@WORK

Non-Travel Expense
• Migrate to GA@WORK
• Demonstration & Sample Scenarios
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Questions



Questions about NextGen
sao.ga.gov/NextGen
NextGen@sao.ga.gov
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