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TeamWorks Financial Modules

Asset Management Accounts Payable
(AM) (AP)

Accounts Receivable Commitment Control General Ledger
(AR) (KK) (GL)

Project Costing
(PC)
GDOT

Purchasing
(PO)




* Active Agencies in TeamWorks: 85
TeamWorks  Number of Customers Supported: 233,100
Financial - Employees: 6,830

Support * Suppliers: 226,270

Facts and * PeopleSoft Version: 9.2.38
Performance * People Tools Version: 8.58.19
Measures * Number of Tickets: 4,713

* Resolved Within SLA: 95.69%




Announcements:

Wells Fargo Payment Manager unavailable Oct. 7 - 9

Wells Fargo Bank indicated that the bank payment manager system will be unavailable Oct. 7 - 9, 2022, due to system maintenance. Although Wells Fargo
will not be able to process any payments, TeamWorks will continue to send nightly payment files to the bank as normal.

Please read the following bank directives:
What you need to know:

Wells Fargo will not process incoming files for the Payment Manager service from Friday, October 7, 7:00 p.m., to Sunday, October 9, 7:00 p.m., PT

During the maintenance period, you may notice the following:

. Payment transactions received during the outage will not be sent to payment systems (ACH, wires, checks, cards, and Zelle® Disbursements).
. You will not receive file acknowledgments for any sent files.
. Files will not be available for secondary approval review and release.

Once systems resume, Wells Fargo will process all files received during the maintenance period, send file acknowledgements, and make files available for
secondary approval.

Questions
If you have questions, contact your client service officer directly or call Global Treasury Management Service at 1-800-AT-WELLS (1-800-289-3557).

What Agencies Need to Do
* Make sure to process any outstanding payment to Wells Fargo prior to Oct. 7
* Share this communication with your agency
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Special/Control Character Report Impact
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Reconciliations Resources

i Whel’e https://sao.georgia.gov/teamworks/teamworks-financials

 \What:

Asset Management: https://sao.georgia.gov/teamworks/teamworks-financials/asset-management/am-
reconciliation-procedures

 Accounts Receivable: https://sao.georgia.gov/accounts-receivable-reconciliation-procedures

« Accounts Payable: https://sao.georgia.gov/accounts-payable/ap-reconciliation-procedures

e Commitment Control: https://sao.georgia.gov/commitment-control-0/kk-reconciliation-procedures

» Purchasing: _https:/sao.georgia.gov/teamworks/teamworks-financials/purchasing/po-reconciliation-
procedures



https://sao.georgia.gov/teamworks/teamworks-financials
https://sao.georgia.gov/teamworks/teamworks-financials/asset-management/am-reconciliation-procedures
https://sao.georgia.gov/accounts-receivable-reconciliation-procedures
https://sao.georgia.gov/accounts-payable/ap-reconciliation-procedures
https://sao.georgia.gov/commitment-control-0/kk-reconciliation-procedures
https://sao.georgia.gov/teamworks/teamworks-financials/purchasing/po-reconciliation-procedures

New Bank Account Setup

Agencies are the owners of their bank accounts

Important banking points:

1. Prior to contacting SAO about new bank account setup, please ensure written approval is obtained
from Treasury.

2. Please ensure you have completed required documentation with your bank for any new bank
accounts and/or banking changes.

3. Verify your bank has set up your new bank account and/or processed changes on their side before
submitting a ticket to SAO.

4. Once the bank has completed their set up, SAO will test with the bank.

5. Once testing is successful, SAO will complete any additional setup and implement the
additions/changes.




New Electronic Forms

* AP Forms: Accounts Payable Forms
 New Bank Account Request Form
« Agency Request To Inactivate Bank * New Bank Account Request Form
Account * @) Bank Signature Request Form
« Payment Unreconciled Request * Payment Unreconcile Request Form
Form . 1099 Rules and Regulations
All forms are located on the SAO website at: * gmy) Manual System Check Ranges Form
https://sao.georgia.gov/teamworks/teamworks- * Agency Request to Inactivate a Bank Account Form

financials/ap/accounts-payable-forms

- Purchasing Forms Purchasing Forms

* Location Information Form

* Location Information Form (up to 4)

. * gm3’) Location Information (more than 4)
All forms are located on the SAO website at:

https://sao.georgia.gov/teamworks/teamworks- y PO Signature Form
financials/purchasing/purchasing-forms




TeamWorks Financials

Y 2023 Close

Calendar
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Report Manager Fact(s)

« How long does it take for a report to populate in
Report Manager:

* 15-20 minutes after successful completion.

* Report retention period:
« 30 days.

» Retrieving reports after retention period:
» Save the report to a local drive for later use.
» Is population of server name on the run control
page mandatory to generate reports?
* No - PSUNX is defaulted.
* If I run an ad-hoc report, will others in my agency
be able to access it?

* Yes- all users within your agency may retrieve . Financials: How to convert CSV file to an Excel
your report.

Job Aids

. Financials Reports Retention Period

* Report Manager job aids:

» https://sao.georgia.gov/teamworks-report-
manager . How to Format & Convert CSV/TXT to Excel

1 0 State Armu’% lifice

. Printing Reports in Report Manager
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Questions

Additional questions may be directed to:
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mailto:FSCM@sao.ga.gov

TeamWorks HCM

(includes Payroll and Base Benefits)

Jason Dunn and Fe’Loy Gibbs




TeamWorks HCM Modules

Human : : Commitment
Payroll (PY) Resources Tlme(_%LISabor Base(BBl\el ?eflts Accounting

(HR) (CA)

Position Manager Self Employee
eP(eErch))Erlr_\l?:r)\ce Management Service Self Service
(PM) (MSS) (ESS)
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* Active Agencies in Teamworks: 103
« Self-Service Users: 74,849
TeamWorks - PeopleSoft Version: 9.2.38

HCM Support * PeopleTools Version: 8.58.19
Facts and * Number of Tickets: 13,670

Performance Resolved Within SLA: 97 10%
Measures esolved Within R




HCM Team Org Chart

Jason Dunn

HCM Op & Supp
Mgr

16

Fatisha Watts

Elizabeth Lewis

Fe’Loy Gibbs
HCM BA MGR

Michelle Cooper
TL Team Lead

Karen Frazier

Jeff Maile Sherry Settle
Sr HCM BA HCM BA

Jacqueline
Sargeant

HCM BA

Bisvas Pokala
HCM BA

Artavius Smith
HCM BA

Ke’Lonna
Mitchell

HCM BA

L
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Major Accomplishments

* Implemented 3 Governor initiatives:

* ERS - GSEPS 401(k) ER Contribution Scheme Change
« SAO - FY22 $5K 1-Time Supplement
* SAO-FY22 COLA

« Other Accomplishments

* A4TL Implementations
* 488 Dept Veteran Services
* 470 Public Service Commission
* 418 Prosecuting Attorneys Council
* 406 Department of Banking & Finance
* TGM/HRA Projects
* HRA-Candidate File Data import
* HRA-Install updated New Hire File TCC scripts
* HRA-PS HCM/CRM Interface modification
* HRA-TCC 22A.1 upgrade in SAO server
* HRA-Install TCC Scripts to post requisition closed date
* HRA-Purchasing Power RFP
* Tax Update 22-A

17




Approvals

PUM Upgrade =

e Currently on PUM 14
* Moving to PUM 36

TeamWorks Information
Customer Service:

Announcements
SAO CSC HCM
404-657-3956

\\3
888-896-7771

‘ HCM@sao.ga.gov

SAO CSC Security
404-557-2956
888-896-7771

SAO_PS_Access@sao.ga.gov

6240

Mo Announcements available

Human Resources Administration (HRA)
404-556-2705
hra@doas.ga.gov

Monthly System Maintenance:
The ication is ur i betw n
700 AM to 9:00 AM every third Sunday of
the month

Thank you for your ong

g support, we look
forward to s

ng you.

< WorkCenters By Payline Securi

co

New ESS/MSS experience

By Payline Security

Monthly Schedule

Timesheet

%)

Performance Notes

e Improved navigation to streamline access to
information and key pages.

e Users will be able to work more efficiently by
consolidating tasks, alerts, links, reports, and
gueries into a single, secure, and role-based
“WorkCenter”.

e New mobile features will be available on compatible
mobile devices.

LG

Personal Details

Compensation His...

Delegations

-

s

Job Descriptions

Payroll

==
B8

Last Paid 08/15/22

Performance
4
il
1 Document

Benefits Summary

+

&

AA @ muat.teamworks.georgia.gov ¢
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v My Work
Common Exceptions
Audit Exceptions
v Links
Employee Data
Update Payroll Data
By Paysheet
By Payline Security
Pay Calc Off Cycle Only
Pay Confim Off Cycle Only
Reverse/Adjust Paychecks
Review Payroll
Rapid Pay Data
Payroll Setup
Check Reconciliation

Balance Reviews

v Queries

Query Manager

¥ Reports/Processes

Report Manager
Report Manager

Payroll Reports

Run Timesheets - Pay200X

Enter any information you have and click Search. Leave fields blank for a list of all values.

v Search Criteria

Company

Pay Group

Pay Period End Date | =

Off Cycle ?

Page Nbr | =

Line Nbr | =

D Empl ID

v ™ Job Pay Data Change | =

v Partial Pay Period
v Name

Case Sensitive

- [

Find an Existing Value

begins vith v ||

begins vith v

v =)
v Q
v
begins vith v
v v

begins vith v

Basic Search & Save Search Criteria




Upgrade
\Videos




PUM Upgrade

System downtime will start at 3:00 p.m. on
Friday, October 7t and remain down until 7
a.m. Tuesday, October 11th




Upcoming Efforts

* Year End Processes
* Military Leave
* Personal Leave
- ABBR
 Annual Enrollment
e Charitable Contributions
* W2 Processing

21




Troubleshooting Tips

« GSEPS Match

« SAO updated data on the payroll side to give employees the correct
employer contributions

* |[f any employer contributions are still outstanding from July, please
notify hcm@sao.ga.gov

* For questions about how the employer rate is being calculated,
employees can log into the ERSGA website to review their GSEPS
service

« TL Approval Hourly Employees

« Use the following navigation to approve time for your employees

Main Menu - > Manager Self Service » » Time Management«= > Approve Time and Exceptions = Reported Time

2 State AccaUmTRET ffice



Resources

¢ Where https://sao.georgia.gov/teamworks/hcm

. What

Human Resources: Human Resources | State Accounting Office of Georgia

« Performance Evaluation Rating Processing: Performance Evaluation Rating Processing | State Accounting
Office of Georgia

« HCM News & Announcements: HCM News and Announcements | State Accounting Office of Georgia

* Benefits: Benefits | State Accounting Office of Georgia

« Payroll: Payroll | State Accounting Office of Georgia

« HCM Forms: HCM Forms | State Accounting Office of Georgia

« Time & Labor: Time and Labor Streamlining | State Accounting Office of Georgia

23



https://sao.georgia.gov/teamworks/hcm/human-resources
https://sao.georgia.gov/teamworks/hcm/human-resources/performance-evaluation-rating-processing
https://sao.georgia.gov/teamworks/hcm/hcm-news-and-announcements
https://sao.georgia.gov/teamworks/hcm/benefits
https://sao.georgia.gov/teamworks/hcm/payroll
https://sao.georgia.gov/human-capital-management/hcm-forms
https://sao.georgia.gov/time-and-labor-streamlining

Questions

Additional questions may be directed to:
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